Portal Registration Process

In this user guide, we will demonstrate how to register for your portal in a few simple steps! Your financial

Client Portal

representative will send a system-generated email with an embedded registration link. For your security, the link you
received is for one-time use only. Do not click the link until you are fully ready to complete the registration process!
Registration should take no more than 10 minutes.

@ Note

The registration invitation email will come from notification@emoneyadvisor.com. If you
delete the email, your financial representative can resend it.

1. From your email inbox, open the invitation email. Then click Get started now.

5/2026 |

Activate Your Client Portal

Frank Miller,
Mark Masters has sent you a one-time link to register.

Gain access to your Client Portal, a secure and convenient place to view
your financial information. With aggregation, you can bring your accounts
together so you can see all your finances in one place, making it easier
to stay organized and informed.

To get started, please register using the link below.

Get started now

This secure link will expire in seven days, so we encourage you to complete it soon to take full
advantage of your Client Portal. If the link expires before you finish, contact your financial
representative fo request a new one.

(lBase

Mark Masters
(688) 888-8888

test@nomail.com
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2. The link will open a new page in your default internet browser. Here, you will establish a
unique Username and Password. Follow the password meter to confirm you have met the
security requirements. Click Register to continue.

eMoney

Choose a username and password to access your website

& FrankMiller1299

Password requirements
@ Contains at least 14 characters

@ Contains lowercase letters
@ Contains uppercase letters
© Contains numbers

Register @ Contains special characters

@© Does not contain username, first name, or last name

Need help?

3. After establishing your Username and Password, you are required to sign in. Enter
your new Username, optionally select the Remember Me checkbox, and click Next.

Knowledge
(/Base

Thanks for registering. Please sign in
to continue.

Username

Remember Me «
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4. Enter your Password and click Login.

Knowledge
‘C? Base 9

@® frankmiller78

Password

| ®

Forgot password? |

Back to Sign In

Need help?

5. Next, you will need to set up security methods via the use of 2-Factor Authentication
(2-FA). 2-FA will verify your identity using a PIN sent to your phone. This is an
important measure in safeguarding your personal financial data. Click Set up.

5 Knowledge
{17 Base 9

Set up security methods
@ frankmiller78
Security methods help protect your eMoney

Authentication account by

have access.

Required now

% Phone

erity with a text or phone ca

Back to Sign In

Need help?
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6. Select between SMS and Voice call. If applicable, select your Country, enter your
Phone number, and click Receive a code via SMS (or Voice Call). Once you enroll
your Phone number, you will receive an email notification from Okta.

~%5 Knowledge
<,? Base ¢

\&

Set up phone authentication

A security method has been enrolled for your account:
® frankmiller78
FrankMiller78

Details

O sms What: Phone

Voice call When: Monday, May 4, 2026

Country/region . - N -
Don't Recognize This Activity?

United States This action may have been performed by you or on your behalf by an author-

ized representative. If this activity is unexpected, please contact your financial
Phone number representative immediately.

Receive a code via SMS

Return to authenticator 15\

Back to Sign In

Need help?

@ Note

Ensure your Phone number is up to date and that you select the applicable Country
when entering the number. If you use the default SMS selection, you must enter a
mobile number that accepts SMS messages. Otherwise, you can select Voice Call.
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7. Once you have received your PIN, enter your code in the Enter Code field and click
Login. The code expires after 10 minutes. Click the Send again link after 30 seconds
to receive a new PIN verification code.

5/2026 |

=5 Knowledge
‘{1 ? Base 9

\&

Verify with your phone

@ frankmiller78

Haven't received an SMS? Send again

A code was sent to

+1 XXX-XXX-2515

Enter the code below to verify. Carrier

messaging charges may apply

Enter Code

086691

Back to Sign In

Need help?
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8. Next, you will be prompted to set up 3 security questions. Fill in all available fields and
click Continue.

Security Questions

questions when

Question 1of 3

Sel a gquestion

Question 2of 3

Sel a question

Question 3 of 3

Sel a question

9. Finally, read the Client Agreement and click | Accept.

Client Agreement

You need to accept this agreement to use the
software.

-
The eMoney Terms of Use was updated as (]
of December, 2024.

“Adh
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10.Once you have successfully registered for your website, you will receive a
confirmation email as shown below. Save the login link to your bookmarks for easy
access!

Your Client Portal Registration Is
Complete

Frank Miller,

Thank you for registering! Your Client Portal is now active and ready to
use.

You can log in anytime to securely view your financial information, keep
everything organized in one place, and stay connected throughout your
planning journey.

Username: FrankMiller78

{7 Base o8

Mark Masters
(888) 888-8888

test@nomail.com
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